
 

 
 
 
 

 
Riverside County Workforce Development  

Full Board Meeting 
AGENDA 

 

Wednesday, August 18, 2021 
11:30 a.m. – 1:00 p.m. 

 
On the day of the meeting, the Board Meeting will be accessible to the public online by video conference and 

telephone access using the information listed below.  
 

Zoom Online Video/Audio Conference 
Meeting ID: 836 5178 3058 Passcode: 92507 

Online: https://us06web.zoom.us/j/83651783058?pwd=dTNvUTFsSk00cTdhUnRnNDdRZno1QT09 
Phone: (888) 788-0099 or (877) 853-5247  

One tap mobile: +12532158782,,83651783058# US 
Find your local number: https://us06web.zoom.us/u/keijW3aclw 

 
Participants should be advised that by engaging in meeting telephonically or electronically they acknowledge that 

input may be recorded, such recording is subject to inspection pursuant to the California Public Records Act. 
 

MEETING WILL BE CONDUCTED PURSUANT TO THE PROVISIONS OF THE GOVERNOR'S 
EXECUTIVE ORDER N-29-20 DATED MARCH 17, 2020, WHICH SUSPENDS CERTAIN 

REQUIREMENTS OF THE RALPH M. BROWN ACT. 
 

The Riverside County Workforce Development Board (Board) is holding Board of Directors meetings to conduct 
essential business. Members of the public may view and participate electronically or telephonically, not in person, 
consistent with directives from the Riverside County Public Health Officer, the California Department of Public 

Health, and the California Governor's Executive Order N-33-20. 
 
Public Participation Members of the public may address the Board on any item on the agenda and on any matter that 
is within the Board's jurisdiction. To address the Board regarding an item that is on the agenda, please submit an e-mail 
entitled "Public Comment" directly to the Board Coordinator, Jasmine Guerrero, via email at jguerrer@rivco.org or by 
calling (951) 955-9068. Requests must be submitted to the Board Coordinator prior to the time the item is called for 
consideration or prior to the Public Comment section of the agenda. Please specify if comment is related to an Action 
Item or if it is General Public Comment. If you cannot or choose not to attend when the meeting occurs but wish to 
make a comment, please submit your comments by 8:00 a.m. on the day of the Board meeting. Comments will be 
presented by the Board Coordinator. They will be announced at the appropriate time and will be added to the record. 
Comments will be read after Action Items are discussed or during Public Comment period.  
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Patrick Ellis 
WDB Chairperson 

Jamil Dada
   WDB Vice Chairperson

 

Carrie Harmon 
WDB Executive Director 
 

Leslie Trainor
WDB Deputy Director

 
 

Riverside County Workforce Development  
Full Board Meeting 

AGENDA 
 

Wednesday, August 18, 2021  
11:30 a.m. - 1:00 p.m.  

 

 
I. WELCOME                      Patrick Ellis 

A. Introductions             All 
 

II. REPORTS 
A. Chairperson’s Report                   Patrick Ellis 
B. Federal/State Legislative Updates         Jamil Dada 
C. Executive Director’s Report              Carrie Harmon 
D. Employer Services Report & Employer Spotlight                 Jason Tang 
E. Career Services Report                                     Stephanie Adams 
F. Youth Services Report             Carolina Garcia 

 
III. DISCUSSION ITEMS 

A. Member Initiatives             All 
 

IV. PUBLIC COMMENT  

 

 

 

 

 

 

 

Participants should be advised that by engaging in meeting telephonically or electronically they acknowledge that input may 
be recorded, such recording is subject to inspection pursuant to the California Public Records Act. 
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CONFLICT OF INTEREST ADVISEMENT Board members please be advised: If an Agenda item relates to the 
provision of services by you, your immediate family, the entity you represent, or any person who has made $250.00 in 
campaign contributions to you during the last twelve months, or if approval or disapproval of an Agenda item would 
have a foreseeable material effect on an economic interest of you, your immediate family, or the entity you represent, 
then please follow these procedures: “When the Agenda item is first introduced, please immediately announce that you 
are recusing yourself from participating in the agenda item and then refrain from discussing, voting on, or otherwise 
influencing the Board’s consideration of the Agenda item.” 
 
ACCESSIBILITY The Workforce Innovation Opportunity Act (WIOA) Title I financially assisted program or 
activity is an equal opportunity employer and program. Auxiliary aids and services are available upon request to 
individuals with disabilities. There are two ways of requesting reasonable accommodations. 1. For ADA Coordinator, 
please call (951) 955-3100, (951) 955-3744 TTY, CA Relay 711, or e-mail ADACoordinator@rivco.org. 2. For the 
Board Coordinator, please call (951) 955-9068 or e-mail jguerrer@rivco.org.  
 
PUBLIC NOTICE While Board Meetings are open to the public, time constraints limit the Board’s ability to permit 
open discussions with members of the audience. Persons requesting to address the Board on matters not on the agenda 
but within the jurisdiction of the Board should do so under the agenda item Public Comments. Persons requesting to 
address the Board on an agenda item should register with staff prior to the meeting via e-mail to jguerrer@rivco.org or 
phone (951) 955-9068. The Chair will impose a 3-minute time limit on all speakers addressing the Board.  
 
NON-EXEMPT MATERIALS Non-exempt materials related to an item on this agenda submitted to the Workforce 
Development Board after distribution of the agenda packet are available for public inspection on the Riverside County 
Economic Development Agency Workforce Division’s website at www.rivcoworkforce.com.  
 
POSTED MATERIALS In accordance with the Ralph M. Brown Act, this meeting agenda is posted at least 72 hours 
prior to the regularly scheduled meeting on the Riverside County Workforce Development Board website 
(www.rivcoworkforce.com/WDB). The agenda, supporting documents, and all writing received by the Board are 
public records and can be viewed online, but may not include all available or the most current documentation. All 
documentation along with the most updated versions can be requested via e-mail to RivCoWDB@rivco.org, by calling 
(951) 955-9068 or (951) 955-3100.  
 
 

 

Full Board Page 3 of 31



 

 

 

 

 

EMPLOYER SERVICES 

REPORT 
 

 

 

 

 

 

 

 
 
 
 
 
 
 
 

Jason Tang 
Employer Services Supervisor 

(951) 955-9078 
jtang@rivco.org 
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EMPLOYER SERVICES REPORT 
June and July 2021 

 
The Employer Services teams at each of the Riverside County Workforce Development Centers/America’s Job 
Centers of California in the cities of Hemet, Indio, and Riverside provide free services, programs, and business 
consultation to local employers. Services include applicant recruitment assistance, resume screening, job fair 

development, international trade support, tax credit information, on-the-job training reimbursement, small 
business development referrals, strategic partnerships, and assistance to improve business development 

processes. 
 

Response to Coronavirus (COVID-19) Pandemic 
There has been a significant increase of Workforce Services requested by businesses in Riverside County. 

 Many WARN letters* have been submitted from businesses furloughing employees.  
 Virtual Rapid Response Orientations are now offered to provide information about services available. 

Please contact Jason Tang, jtang@rivco.org for more information.  

*WARN letters are provided to local officials and agencies by employers undergoing layoffs or closures 
pursuant to the Worker Adjustment Act and Retraining Notification (WARN) Act. Upon receiving a 
WARN letter, the Workforce Development Center offers informational presentations to affected 
businesses and workers. 
 

 

Business Engagement & Outreach 
Anytime a business consultant has an in-depth conversation, one on one, with an employer where the 
discussion is based around the needs of the business and a thorough description of services Workforce 
Development can provide. In the months of June AND July, we connected with 241 businesses, 102 of them 
new, 139 of them repeat.  
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Recruitments 
When a business contacts our office and requests assistance in recruiting for any of their job openings. 
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On-The-Job Training (OJT) 
Federally funded hiring incentive program where the County will pay 50% of an eligible employees wages for 
the first 480 hours of training. 

 

Average Training Wage: $18.89 from 87 OJT Participants 

 
Rapid Response Activities – June & July 2021 
The Business Solutions team has actively engaged with every employer that has submitted a WARN notice to 
ensure that their employees are connected to our services.  
Note: Rapid Response activities are presentations conducted for businesses undergoing layoffs or closures. 
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CAREER SERVICES 
REPORT 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Contact: Stephanie Adams 
Regional Operations Manager 

 (951) 955-3075 
sjadams@rivco.org 
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WORKFORCE DEVELOPMENT CENTER  
CAREER SERVICES REPORT 

June 2021 
 

Riverside County Workforce Development Centers/America’s Job Centers of California (WDC/AJCC) 
provide the community with jobseeker and workforce development services. Free services include assistance 
with job search, changing careers, developing new skills, or looking for appropriate educational and career 
paths. Information, resources, career counseling, referrals to partners, and community-based organizations 

are also available from Career Counselors on a case-by-case basis as requested. 
Website: www.rivcoworkforce.com  
E-mail: workforcehelp@rivco.org  

 
Coronavirus (COVID-19) Pandemic Response 

 The Career Resources Areas of the WDCs/AJCCs are currently open to the public.  
 Customer can also access services via phone and e-mail  
 Collaborating with EDD to provide appropriate referrals to file for Unemployment Insurance benefits. 
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* Career Services include assessments, individual employment plan, career counseling, and workforce preparation activities (e.g. 
resume writing, mock interviewing, and basic workplace skills). 
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* Vocational Training: Eligible customers select a vocational training program from the Eligible Training Provider List, which can 
be paid for with WIOA funds (up to $8,000 per customer). 
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  Additional Opportunities  
 Homeless Veterans Grant‐we currently have funds available to help veterans that are experiencing 

homelessness obtain employment.  Funds can be used for transportation, housing, technology, or any 

other barrier that causes a hardship in obtaining employment.    

 Community Career Coaching Grant‐This grant pays a stipend to community members that help other 

community members that do not have access to the computer and internet build a resume and search 

for employment.   

 Anthem Foundation Grant‐RivCo works received a $100,000 from the Anthem Foundation to provide 

workforces services within a community in Hemet that scored the lowest in the County on the Healthy 

Places Index Score.   As part of the grant a community analysis and plan will be developed to determine 

the specific needs of the community and all 2,890 households within the community will be offered 

workforce development services.    
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YOUTH SERVICES 

REPORT 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Contact: Carolina R. Garcia 
Youth Services  

Program Coordinator 
(951) 955-3156 

crgarcia@rivco.org  
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YOUTH OPPORTUNITY CENTER ACTIVITIES 

June 2021 
 

The Workforce Development Center offers specialized services to youth age 16 through 24 at six Youth 

Opportunity Centers (YOCs) of Riverside County. YOCs are in Hemet, Indio, Lake Elsinore, Moreno 

Valley, Perris, and Rubidoux with services contracted out to Equus and California Family Life Center. 

Services begin with career exploration and guidance, ensure support for educational attainment and 

skills training, culminating with employment and/or enrollment in post-secondary education. 

 

 

 

 

Full Board Page 15 of 31



 

 

 

 
 

 

 

 

 

 

 

 

DEFINITIONS 

In-School Youth  An individual who is attending school; age 16 through 21 (unless an 
individual with a disability is attending school under State Law); with 
low-income; and one or more barriers identified by the Workforce 
Innovation Opportunity Act (WIOA). 
 

Out-of-School 
Youth  

An individual who is not attending any school; between age 16 
through 24; and has one or more WIOA approved barriers. 
 

Youth Barriers The most prevalent barriers to employment experienced by youth 
include: Basic Literacy Skills Deficiency, Disability, English Language 
Learning, Foster Care, Legal Involvement, Homelessness, and 
Pregnancy or Parenting.  
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SUMMER TRAINING AND EMPLOYMENT PROGRAM (STEPS) 

The Summer Training and Employment Program for Students with Disabilities (STEPS) was 

applied for and granted to the Workforce Development Division in the amount of $500,000 to 

serve 100 youth. The program will provide for work readiness and work experience for this 

demographic. Department of Rehabilitation (DOR) Grant amended the agreement to allot new 

funding and extent the term date to June 30, 2022.  
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LEGISLATIVE INTERN PROGRAM  

http://www.rivcoyac.org/ 

 

• Annual Report and Annual Newsletter Publications An Annual Report is comprised by all 

five Youth Advisory Councils and is filed and presented to the Board of Supervisors. This 

year it was presented at the June 22nd Board Meeting along with a slideshow to recognize 

the five Commissioners from the current school year. The 2nd Annual Newsletter went out via 

county-wide email to all county employees and departments. The Newsletter is a great way 

to showcase all the projects, events, collaborations and work we did throughout the council 

year. There is also a section for us to recognize our commissioners from each District and 

showcase photos from various events.  

 

• Alumni Association and Planning for 2021-2022 School Year The Youth Commission 

staff continues diligently working with plans for the newly established Alumni Association and 

ways of increasing engagement and support to Alumni.  

 

• 2020-2021 End of Year Overview  The Youth Commission had a successful year with over 

5,951 community service hours. The Youth Advisory Councils partnered with several 

organizations this year for projects and virtual workshops. These collaborations included:  

o DPSS Foster Youth Graduation Baskets,  

o RUHS Public Health’s Teen Suicide Awareness and their Distracted Driving 

Programs,  

o United Way’s Financial Literacy Academy, 

o Rainbow Pride Youth Alliance’s Adverse Childhood Experiences Workshop,  

o and the Riverside Area Rape Crisis Center’s workshop series.  

 

These training sessions were able to educate our students and encouraged them to provide 

this information to the community via social media campaigns. The Youth Commission also 

participated in Riverside County’s Masks are Medicine Campaign to encourage the 

community to stay at home, social distance, and stay safe during the pandemic.  

 

The Youth Commission’s annual events were held a little differently this year due to the 

pandemic. The Youth Commission successfully hosted the Annual Youth Retreat, Youth in 

Government Day and the 22nd annual Youth Summit virtually.  
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Sponsorship Opportunities
2021

Friday, October 1, 2021
6:00 pm - 8:00 pm

Moreno Valley Conference & Recreation Center 
14075 Frederick Street

Moreno Valley, CA 92553

For more information regarding the event and
sponsorship opportunities available, please contact:

Carolina R. Garcia
Youth Program Coordinator

Phone: 951.955.3156
E-mail: crgarcia@rivco.org 

CHARACTER COUNTS! and Six Pillars of Character are service 
marks of the CHARACTER COUNTS! Coalition, a project of the 

Josephson Institute of Ethics. 
www.charactercounts.org

SIX PILLARS OF 
CHARACTER®

TRUSTWORTHINESS
Be honest and reliable. Be loyal and keep your promises.

RESPECT
Treat others with respect and follow the golden rule. Be 
considerate of the feelings of others and live peacefully.

RESPONSIBILITY 
Be accountable for your words, actions and attitudes. 
Set a good example for others. 

FAIRNESS
Play by the rules and treat others equally. 

CARING 
Be kind and compassionate. Express gratitude. Help 
people in need. 

CITIZENSHIP 
Get involved in community affairs and volunteer. Stay 
informed. Protect the environment.
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The Riverside County Workforce Development Board 
would like to invite you to join them as a sponsor of 
the Jamil Dada Character Excellence Youth Award 
Ceremony. The event, scheduled to take place on, October 
1, 2021 at the Moreno Valley Conference and Recreation 
Center, honors Riverside County youth who have shown 
exemplary character while overcoming some of life’s 
most significant challenges.  
 
In spite of their difficult and sometimes tragic situations, 
these young people have been identified as leaders in 
their communities, determined to earn a high school 
diploma, and/or in pursuit of a post-secondary education. 

As a sponsor, your contributions will be used for the 
benefit and support of Riverside County’s workforce 
development system. Help us make a difference.

The evening will include a delicious dinner, along with 
remarks from national, state and local leaders, words 
of inspiration from four-star General Maryanne Miller, 
and end in award recognition to celebrate these amazing 
youth. 

Together we can encourage these young people to 
continue  modeling outstanding character and striving 
for success!

Individual tickets - $50
Includes dinner and award ceremony 

To purchase and register, please visit:
JDYOUTHAWARDS.EVENTBRITE.COM

The Jamil Dada Character Excellence 
Youth Awards Ceremony

Sponsorship Levels

Your sponsorship package will include the 
following benefits: 

For tax purposes, please make sure the information below is 
completely filled out.  

Name of Sponsor:_______________________________________
Contact Name:__________________________________________
Address:_______________________________________________
_______________________________________________________
City: _____________________ State:_________Zip:____________
Phone/Fax Number: _____________________________________
Email:__________________________________________________

PAYMENT/BILLING INFORMATION 
All sponsorship payments must be received no later than 

Friday, September 10, 2021

If paying by PayPal: 

Go to bit.ly/donateRCW 
or scan the QR code

If paying by check: 
Please make checks payable to: “Riverside County Works” 
** Be sure to list Sponsorship/JDCEYA on the memo line. 

Please mail or drop off checks to: 
Attention: Leah Deslate-Soliva
1325 Spruce Street, Suite 110

Riverside, CA 92507

Riverside County Works is a 501(c)(3) Nonprofit Public Benefit Corporation. All 
contributions will be for the benefit and support of Riverside County’s Workforce 

Development System.Contributions are tax deductible. 
Tax ID #: 81-3416028

PLEASE CUT AND ENCLOSE THIS FORM WITH PAYMENT METHOD. 
THANK YOU!

SILVER - $2,500

BRONZE - $1,000

TRIBUTE - $500

OPPORTUNITY CHAMPION - $100

GOLD - $5,000
- VIP seating and dinner for 8 guests (one table)
- Name recognition on table
- Signage in entryway
- Acknowledgment during event
- Logo/link on website
- Logo in program

- VIP seating and dinner for 4 guests
- Name recognition on table
- Signage in entryway
- Logo in program

  (Table Sponsor)
- VIP seating and dinner for 2 guests
- Name recognition on table 
- Mention in program

- VIP seating and dinner for 2 guests
- Mention in program

- Dinner for 1 and Scholarship Donation
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INLAND EMPIRE 
REGIONAL 

PLANNING UNIT 
(IERPU)  

REPORT 
  

  

 

 

 

 

 

  

Contact: Tammy Mathis  

Assistant Regional Organizer 

 (951) 955-3434  

TAmathis@rivco.org 
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Inland Empire Regional Planning Unit & Special Initiatives 
August 2021 

 

The Inland Empire Regional Planning Unit is a collaboration between Riverside and San 
Bernardino County Workforce Development agencies.  The partnership coordinates regional 

activities, training, and grants to improve the Inland Empire workforce system. 
 

 

Job Prep & Placement for Justice Involved Individuals 

Prison to Employment

•Target Population: Formerly incarcerated and other justice‐involved individuals

•Activity: Participants receive work preparation services and job placement assistance

•Update: 317 participants enrolled in services as of July 30, 2021

•Grant Amount: $3,210,891

•Term: April, 2019 – March, 2022.  Although we have requested an extension due to the impact 
of Covid on this grant, we continue to push towards completion on the original term date. 

Regional Support for Key Sectors

Slingshot 3.0

Regional Plan Implementation

•Target Population:  IE Manufacturing, Logistics and Healthcare Industries

•Activity:  Support participant job placement/training in these key industries

•Update: Working with John Melville and Reach Out to meet the increased demand of 
employers for IE Manufacturing, Logistics and Healthcare Industries. 

Grant Amount: $200,000

Grant Term: April 2020‐March 2022

Financial Resources for Customers

Financial Navigators Grant

Special Project

•Target Population:  Low Income Individuals Most Impacted by the Pandemic

•Activity: Support participant knowledge on all manner of financial resources ensuring prompt 
payment and prioritization of finances as well as problem solving for existing situations. 

•Update:  This program is in partnership with Inland Empire United Way, and has so far 
provided counciling to 40 community members.     

•Grant Amount: $57,500

Term: July 1, 2021 through December 31, 2021.
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AMERICA’S JOB 
CENTER OF 

CALIFORNIA (AJCC) 
OPERATOR REPORT 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Contact: Janice Simmons 
AJCC Operator 
 (951) 955-9768 

jsimmons@rivco.org 
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AJCC Operator Activity Report 

July 2021 

The primary role of America’s Job Center of California (AJCC) Operator is to bring continuity among the AJCC partners to 
provide services to customers that utilize the AJCC resources throughout Riverside County. The AJCC Operator ensures the 

coordination of services between partnering agencies and customers. The goal is to ensure services offered are being provided to 
customers whether it be via job-readiness, career development, employment, and vocational training services. 

 
Promotion of AJCC/Outreach  
The AJCC Operator continues to produce and distribute the AJCC Weekly Update to Partners 
during this current pandemic and to those who have expressed an interest in receiving information. 
The Weekly Update includes upcoming recruitments and hiring events, job postings and 
employer/business resource seminars.  

I’ve also provided partners with various reports citing information on how customers/students can 
file for unemployment and shared what services are currently being provided by the AJCC’s. 

Below is sample of some of the hiring events for May 2021 Weekly Updates: 

 P and G Job Fair – July 7, 12, and 21, 2021 
 Riverside County Sheriff’s Department Hiring Event – July 8, 2021 
 Soboba Casino Resort Virtual Job Fair – July 12-14, 2021 
 Priority Workforce Job Fair – July 12, 2021 
 Riverside County Probation Corrections Officer Career Fair -July 13, 2021 
 Stay Green Inc Hiring Event- July 22, 2021 
 Equus Workforce Solutions -National Virtual Hiring Event – July 29, 2021 
 Inland Empire Job Fair – July 29, 2021 

Job Fairs/Partner Promotion 
Traditional job fairs are slowing returning with certain precautions in place. Virtual or now drive 
thru are still in existence, but ultimately, virtual job fairs and drive thru job fairs are still being 
attended as they keep potential job seekers abreast with current job opportunities.  
 

Information of these events are shared with partners, customers, and of course add in the weekly 
updates.  
 

Attended a few of these business/partner outreach events listed below. Some were in person while 
the majority were via webinar: 
 

 Monthly WD All Staff Meeting – July 1, 2021  
 Southwest Regional Committee Meeting – July 7, 2021 
 Adult/Dislocated Workers Community of Practice – July 13, 2021  
 West Regional Committee Meeting – July 14, 2021  
 Desert Regional Consortium Meeting – July 19, 2021 
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Career Resource Areas- Remain open for computer use and customers must schedule an 
appointment with a Career Counselor for one-on-one services.   
 

There are still many companies that are looking to hire during this time and an updated list of 
available jobs that I assist in compiling is included in the weekly update as well as posted on the 
www.rivcoworkforce.com website. 
 

* Electronic Updates listing local Job Leads, Education, and Hiring Events are generated weekly. 
Please e-mail Janice Simmons at: jsimmons@rivco.org to be added to the distribution list.  
 
Partner Meetings 
Partners are agencies that signed a Memorandum of Understanding (MOU) agreeing to collaborate to provide services. 
 

 Riverside Partner/BET Meeting – July 19, 2021 
 Hemet Partner/BET Meeting – July 20, 2021 
 Moreno Valley Partner/BET Meeting – July 26, 2021 
 Indio Partner/BET Meeting July 27, 2021 

 
 

Updated MOU partners with most recent LMI reports and data: 
 Partners are provided the most recent EDD Labor Market Information Monthly Report 

for Riverside/San Bernardino County. Stats for June 2021 was shared for the month of 
July 2021 

 

Special Projects 
 Partner Survey sent this month 
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LABOR MARKET 
INFORMATION 

REPORT 
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Contact: Emerson Figueroa 
Labor Market Consultant 

(909) 948-6657 
Emerson.Figueroa@edd.ca.gov  

https://public.tableau.com/profile/emerson.figueroa#!/vizhome/PressReleaseSummaryDashboard/Dashboard5  
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# # # # # 

State of California           June 18, 2021 
 
EMPLOYMENT DEVELOPMENT DEPARTMENT 
Labor Market Information Division Contact:  Rosendo Flores 
3302 N. Blackstone Ave. (559) 230-4104  
Fresno, CA 93726   

  
              

RIVERSIDE-SAN BERNARDINO-ONTARIO METROPOLITAN STATISTICAL AREA (MSA) 
(RIVERSIDE AND SAN BERNARDINO COUNTIES) 

Nonfarm employment up 9,600 over the month and 134,500 over the year  
 
The unemployment rate in the Riverside-San Bernardino-Ontario MSA was 7.2 percent in May 2021, down 
from a revised 7.5 percent in April 2021, and below the year-ago estimate of 14.9 percent.  This compares 
with an unadjusted unemployment rate of 7.5 percent for California and 5.5 percent for the nation during 
the same period.  The unemployment rate was 7.2 percent in Riverside County, and 7.3 percent in San 
Bernardino County. 
 
Between April 2021 and May 2021, total nonfarm employment grew from 1,514,000 to 1,523,600, an 
increase of 9,600 jobs. Agricultural employment increased by 1,400 jobs. 

 Leisure and hospitality (up 3,300) recorded the largest payroll increase over the month. 
Accommodation and food services (up 3,800) accounted for the entire job gain. Within accommodation 
and food services, food services and drinking places (up 3,000) recorded the largest employment 
increase, while accommodation added 800 jobs over the month. Arts, entertainment, and recreation cut 
payrolls by 500 jobs. 

 The government sector (up 1,800) increased payrolls over the month, where local government (up 
1,600) recorded most of the gain, while state and federal government each added 100 jobs.   

 Additional employment gains were recorded in construction (up 1,600), manufacturing (up 1,300), trade, 
transportation, and utilities (up 700), other services (up 600), educational and health services  
(up 300) financial activities (up 300), and information (up 200). 

 Professional and business services (down 500) recorded the only job loss over the month. 

 

Between May 2020 and May 2021, total nonfarm employment increased by 134,500 (up 9.7 percent). 
Agricultural employment fell by 500 (down 3.2 percent).  

 Trade, transportation, and utilities led the year over increase, adding 56,400 jobs. The upswing was 
noted in transportation, warehousing, and utilities (up 26,800), retail trade (up 26,000), and wholesale 
trade (up 3,600).  

 Leisure and hospitality advanced payrolls by 30,900 jobs. Employment increases were reported in 
accommodation and food services (up 28,900), while arts, entertainment, and recreation added 2,000 
jobs.  

 Additional year-over employment gains occurred in the following sectors: educational and health 
services (up 18,500), professional and business services (up 13,300), construction (up 9,400), other 
services (up 4,900), government (up 800), financial activities (up 500), and information (up 300).  

 Manufacturing (down 500) reported the only nonfarm job loss over the year. 

Full Board Page 27 of 31



State of California
EMPLOYMENT DEVELOPMENT DEPARTMENT
Labor Market Information Division Rosendo Flores
3302 N. Blackstone Avenue 559‐230‐4104
Fresno, CA 93726

Apr‐2021 May‐2021 May‐2021

Revised Prelim Prelim

Total, All 

Industries 1,527,500 1,538,500 11,000 1,404,500 1,538,500 134,000

Total Farm 13,500 14,900 1,400 15,400 14,900 (500)

Total Nonfarm 1,514,000 1,523,600 9,600 1,389,100 1,523,600 134,500

Mining, Logging, 

and Construction 111,000 112,600 1,600 103,200 112,600 9,400

Mining and 

Logging 1,300 1,300 0 1,300 1,300 0

Construction 109,700 111,300 1,600 101,900 111,300 9,400

Manufacturing 90,900 92,200 1,300 92,700 92,200 (500)

Trade, 

Transportation & 

Utilities 425,300 426,000 700 369,600 426,000 56,400

Information 8,800 9,000 200 8,700 9,000 300

Financial 

Activities 42,900 43,200 300 42,700 43,200 500

Professional & 

Business Services 158,600 158,100 (500) 144,800 158,100 13,300

Educational & 

Health Services 257,100 257,400 300 238,900 257,400 18,500

Leisure & 

Hospitality 139,200 142,500 3,300 111,600 142,500 30,900

Other Services 39,200 39,800 600 34,900 39,800 4,900

Government 241,000 242,800 1,800 242,000 242,800 800

Notes:  Data not adjusted for seasonality. Data may not add due to rounding

             Labor force data are revised month to month

             Additional data are available on line at www.labormarketinfo.edd.ca.gov

Industry Change May‐2020 Change

June 18, 2021

IMMEDIATE RELEASE
RIVERSIDE‐SAN BERNARDINO‐ONTARIO METROPOLITAN STATISTICAL AREA (MSA)

(Riverside and  San Bernardino Counties)

The unemployment rate in the Riverside‐San Bernardino‐Ontario MSA was 7.2 percent in May 2021, down 

from a revised 7.5 percent in April 2021, and below the year‐ago estimate of 14.9 percent.  This compares 

with an unadjusted unemployment rate of 7.5 percent for California and 5.5 percent for the nation during 

the same period.  The unemployment rate was 7.2 percent in Riverside County, and  7.3 percent in San 

Bernardino County.

3.0%
5.0%
7.0%
9.0%
11.0%
13.0%
15.0%
17.0%

Unemployment Rate Historical Trend
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June 18, 2021

Employment Development Department Riverside San Bernardino Ontario MSA
Labor Market Information Division (Riverside and  San Bernardino Counties)
(916) 262-2162 Industry Employment & Labor Force

March 2020 Benchmark

Data Not Seasonally Adjusted
May 20 Mar 21 Apr 21 May 21 Percent Change

Revised Prelim Month Year
Civilian Labor Force (1) 2,027,300 2,089,100 2,062,600 2,078,400 0.8% 2.5%
  Civilian Employment 1,724,300 1,929,100 1,907,000 1,927,700 1.1% 11.8%
  Civilian Unemployment 303,000 160,000 155,600 150,600 -3.2% -50.3%
Civilian Unemployment Rate 14.9% 7.7% 7.5% 7.2%
(CA Unemployment Rate) 15.5% 8.2% 8.1% 7.5%
(U.S. Unemployment Rate) 13.0% 6.2% 5.7% 5.5%

Total, All Industries (2) 1,404,500 1,520,800 1,527,500 1,538,500 0.7% 9.5%
  Total Farm 15,400 13,300 13,500 14,900 10.4% -3.2%
  Total Nonfarm 1,389,100 1,507,500 1,514,000 1,523,600 0.6% 9.7%
    Total Private 1,147,100 1,263,300 1,273,000 1,280,800 0.6% 11.7%
    Goods Producing 195,900 198,900 201,900 204,800 1.4% 4.5%
      Mining, Logging, and Construction 103,200 108,400 111,000 112,600 1.4% 9.1%
      Mining and Logging 1,300 1,300 1,300 1,300 0.0% 0.0%
      Construction 101,900 107,100 109,700 111,300 1.5% 9.2%
        Construction of Buildings 15,900 16,400 16,600 16,600 0.0% 4.4%
        Heavy & Civil Engineering Construction 12,700 11,800 12,000 12,200 1.7% -3.9%
        Specialty Trade Contractors 73,300 78,900 81,100 82,500 1.7% 12.6%
          Building Foundation & Exterior Contractors 22,300 24,200 24,900 25,200 1.2% 13.0%
          Building Equipment Contractors 26,100 29,700 30,600 31,000 1.3% 18.8%
          Building Finishing Contractors 16,700 17,400 17,700 18,200 2.8% 9.0%
      Manufacturing 92,700 90,500 90,900 92,200 1.4% -0.5%
        Durable Goods 58,900 57,400 58,000 59,000 1.7% 0.2%
          Fabricated Metal Product Manufacturing 14,500 13,900 14,000 14,200 1.4% -2.1%
        Nondurable Goods 33,800 33,100 32,900 33,200 0.9% -1.8%
    Service Providing 1,193,200 1,308,600 1,312,100 1,318,800 0.5% 10.5%
    Private Service Providing 951,200 1,064,400 1,071,100 1,076,000 0.5% 13.1%
      Trade, Transportation & Utilities 369,600 427,100 425,300 426,000 0.2% 15.3%
        Wholesale Trade 62,300 64,500 65,600 65,900 0.5% 5.8%
          Merchant Wholesalers, Durable Goods 36,500 36,900 37,700 37,800 0.3% 3.6%
          Merchant Wholesalers, Nondurable Goods 23,100 24,000 24,300 24,400 0.4% 5.6%
        Retail Trade 148,100 173,800 174,300 174,100 -0.1% 17.6%
          Motor Vehicle & Parts Dealer 21,700 24,500 25,000 25,000 0.0% 15.2%
            Automotive Parts, Accessories & Tire Stores 6,900 7,800 7,900 7,900 0.0% 14.5%
          Building Material & Garden Equipment Stores 14,800 16,200 16,300 16,400 0.6% 10.8%
          Food & Beverage Stores 35,600 36,800 36,200 36,000 -0.6% 1.1%
          Health & Personal Care Stores 9,400 11,000 11,100 11,200 0.9% 19.1%
          Clothing & Clothing Accessories Stores 6,000 16,700 16,600 16,900 1.8% 181.7%
            Clothing Stores 4,100 12,900 13,000 13,000 0.0% 217.1%
          General Merchandise Stores 31,300 35,200 34,800 34,500 -0.9% 10.2%
        Transportation, Warehousing & Utilities 159,200 188,800 185,400 186,000 0.3% 16.8%
          Utilities 5,000 5,300 5,300 5,200 -1.9% 4.0%
          Transportation & Warehousing 154,200 183,500 180,100 180,800 0.4% 17.3%
            Truck Transportation 28,700 33,400 33,500 33,500 0.0% 16.7%
               General Freight Trucking 21,900 24,600 24,600 24,600 0.0% 12.3%
            Couriers & Messengers 17,500 24,300 22,700 22,200 -2.2% 26.9%
            Warehousing & Storage 91,800 110,600 109,100 110,400 1.2% 20.3%
      Information 8,700 8,800 8,800 9,000 2.3% 3.4%
        Publishing Industries (except Internet) 1,700 1,700 1,700 1,700 0.0% 0.0%
        Telecommunications 4,800 4,600 4,700 4,700 0.0% -2.1%
      Financial Activities 42,700 42,800 42,900 43,200 0.7% 1.2%
        Finance & Insurance 24,300 24,600 24,300 24,000 -1.2% -1.2%
          Credit Intermediation & Related Activities 12,800 13,300 13,200 13,100 -0.8% 2.3%
            Depository Credit Intermediation 9,000 8,700 8,600 8,600 0.0% -4.4%
            Nondepository Credit Intermediation 2,200 2,600 2,600 2,500 -3.8% 13.6%
          Insurance Carriers & Related 9,800 10,000 9,800 9,700 -1.0% -1.0%
            Insurance Carriers 2,700 2,800 2,800 2,800 0.0% 3.7%
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June 18, 2021

Employment Development Department Riverside San Bernardino Ontario MSA
Labor Market Information Division (Riverside and  San Bernardino Counties)
(916) 262-2162 Industry Employment & Labor Force

March 2020 Benchmark

Data Not Seasonally Adjusted
May 20 Mar 21 Apr 21 May 21 Percent Change

Revised Prelim Month Year
        Real Estate & Rental & Leasing 18,400 18,200 18,600 19,200 3.2% 4.3%
          Real Estate 13,500 13,100 13,400 14,000 4.5% 3.7%
      Professional & Business Services 144,800 157,000 158,600 158,100 -0.3% 9.2%
        Professional, Scientific & Technical Services 41,800 45,200 44,100 43,300 -1.8% 3.6%
        Management of Companies & Enterprises 8,400 8,800 8,700 8,700 0.0% 3.6%
        Administrative & Support & Waste Services 94,600 103,000 105,800 106,100 0.3% 12.2%
          Administrative & Support Services 90,700 99,600 102,400 102,700 0.3% 13.2%
            Employment Services 36,500 44,600 45,000 45,500 1.1% 24.7%
            Investigation & Security Services 16,400 15,200 15,800 15,500 -1.9% -5.5%
            Services to Buildings & Dwellings 21,400 21,700 22,100 22,100 0.0% 3.3%
      Educational & Health Services 238,900 255,000 257,100 257,400 0.1% 7.7%
        Educational Services 17,600 19,000 19,100 18,900 -1.0% 7.4%
          Colleges, Universities & Professional Schools 5,800 6,400 6,400 6,100 -4.7% 5.2%
        Health Care & Social Assistance 221,300 236,000 238,000 238,500 0.2% 7.8%
            Ambulatory Health Care Services 71,200 80,800 82,300 83,200 1.1% 16.9%
               Offices of Physicians 22,100 23,700 23,800 24,100 1.3% 9.0%
            Hospitals 41,000 42,600 42,300 42,200 -0.2% 2.9%
            Nursing & Residential Care Facilities 26,100 26,100 26,200 26,100 -0.4% 0.0%
      Leisure & Hospitality 111,600 135,100 139,200 142,500 2.4% 27.7%
        Arts, Entertainment & Recreation 9,100 11,700 11,600 11,100 -4.3% 22.0%
        Accommodation & Food Services 102,500 123,400 127,600 131,400 3.0% 28.2%
          Accommodation 9,600 10,100 10,800 11,600 7.4% 20.8%
          Food Services & Drinking Places 92,900 113,300 116,800 119,800 2.6% 29.0%
            Restaurants 91,400 110,300 113,800 116,800 2.6% 27.8%
            Full-Service Restaurants 22,600 32,100 35,300 37,100 5.1% 64.2%
            Limited-Service Eating Places 68,800 78,200 78,500 79,700 1.5% 15.8%
      Other Services 34,900 38,600 39,200 39,800 1.5% 14.0%
        Repair & Maintenance 15,200 15,100 15,400 15,600 1.3% 2.6%
        Personal & Laundry Services 7,200 10,600 10,900 11,100 1.8% 54.2%
      Government 242,000 244,200 241,000 242,800 0.7% 0.3%
        Federal Government 21,500 21,200 21,300 21,400 0.5% -0.5%
          Department of Defense 6,000 6,200 6,200 6,200 0.0% 3.3%
          Federal Government excluding Department of Defense 15,500 15,000 15,100 15,200 0.7% -1.9%
        State & Local Government 220,500 223,000 219,700 221,400 0.8% 0.4%
          State Government 31,300 31,100 31,300 31,400 0.3% 0.3%
            State Government Education 12,900 12,600 12,600 12,700 0.8% -1.6%
            State Government Excluding Education 18,400 18,500 18,700 18,700 0.0% 1.6%
          Local Government 189,200 191,900 188,400 190,000 0.8% 0.4%
            Local Government Education 114,800 115,400 112,100 113,900 1.6% -0.8%
            Local Government Excluding Education 74,400 76,500 76,300 76,100 -0.3% 2.3%
            County 35,500 34,700 34,500 34,200 -0.9% -3.7%
            City 14,100 13,800 13,700 13,900 1.5% -1.4%
            Special Districts plus Indian Tribes 24,800 28,000 28,100 28,000 -0.4% 12.9%

These data, as well as other labor market data, are available via the Internet at http://www.labormarketinfo.edd.ca.gov.
If you need assistance, please call (916) 262-2162.

unpaid family workers, household domestic workers, & workers on strike.
Data may not add due to rounding. 

These data are produced by the Labor Market Information Division of the California
Employment Development Department (EDD). Questions should be directed to: Rosendo Flores 559-230-4104 or Emerson Figueroa 

Notes:
(1) Civilian labor force data are by place of residence; include self-employed
individuals, unpaid family workers, household domestic workers, & workers on strike.
Data may not add due to rounding. The unemployment rate is calculated using unrounded data.

(2) Industry employment is by place of work; excludes self-employed individuals,
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Employment Development Department
Labor Market Information Division

http://www.labormarketinfo.edd.ca.gov
(916) 262-2162

RANK BY 
RATE LABOR FORCE EMPLOYMENT UNEMPLOYMENT RATE

--- 18,949,700 17,523,600 1,426,100 7.5%
23 799,500 751,700 47,800 6.0%
50 460 420 40 8.8%
24 14,460 13,560 910 6.3%
29 92,000 85,900 6,100 6.6%
10 21,370 20,210 1,160 5.4%
57 11,040 9,800 1,240 11.2%
24 533,000 499,500 33,500 6.3%
43 9,250 8,560 690 7.4%
15 90,000 85,000 5,000 5.6%
50 445,700 406,500 39,200 8.8%
24 12,960 12,140 820 6.3%
18 59,800 56,300 3,500 5.8%
58 66,700 56,100 10,600 15.9%
13 8,190 7,740 450 5.5%
54 378,900 340,800 38,200 10.1%
52 56,300 51,200 5,200 9.2%
32 29,380 27,340 2,040 6.9%
8 9,620 9,110 510 5.3%

54 5,120,300 4,600,900 519,500 10.1%
48 63,300 58,000 5,300 8.4%
1 130,200 124,600 5,600 4.3%

36 7,210 6,690 510 7.1%
20 36,360 34,210 2,150 5.9%
53 116,800 105,200 11,600 9.9%
20 3,350 3,150 200 5.9%
38 7,270 6,750 530 7.2%
41 221,600 205,400 16,200 7.3%
13 71,400 67,400 4,000 5.5%
10 45,650 43,170 2,480 5.4%
20 1,555,000 1,463,800 91,200 5.9%
5 184,000 174,900 9,100 4.9%

44 7,830 7,240 590 7.5%
38 1,106,700 1,027,200 79,500 7.2%
30 703,000 655,100 47,900 6.8%
36 31,200 29,000 2,200 7.1%
41 971,700 900,600 71,100 7.3%
27 1,519,300 1,422,200 97,200 6.4%
6 544,000 516,300 27,700 5.1%

46 334,300 306,400 27,900 8.3%
7 129,400 122,700 6,700 5.2%
2 426,700 407,100 19,600 4.6%

10 219,600 207,700 11,900 5.4%
3 1,010,300 963,100 47,200 4.7%

30 132,000 123,000 9,000 6.8%
27 73,200 68,600 4,700 6.4%
4 1,330 1,270 60 4.8%

35 16,860 15,670 1,190 7.0%
38 199,800 185,500 14,300 7.2%
8 242,500 229,700 12,800 5.3%

45 240,300 221,000 19,300 8.0%
49 45,500 41,600 3,900 8.6%
32 25,330 23,590 1,740 6.9%
15 4,590 4,330 260 5.6%
56 201,200 180,600 20,600 10.2%
32 19,740 18,380 1,360 6.9%
18 406,800 383,000 23,800 5.8%
15 105,700 99,800 5,900 5.6%
46 29,700 27,200 2,500 8.3%

State of California
June 18, 2021
March 2020 Benchmark

REPORT 400 C

Monthly Labor Force Data for Counties
May 2021 - Preliminary

Data Not Seasonally Adjusted

COUNTY

STATE TOTAL
ALAMEDA
ALPINE
AMADOR
BUTTE
CALAVERAS
COLUSA
CONTRA COSTA
DEL NORTE
EL DORADO
FRESNO
GLENN
HUMBOLDT
IMPERIAL
INYO
KERN
KINGS
LAKE
LASSEN
LOS ANGELES
MADERA
MARIN
MARIPOSA
MENDOCINO
MERCED
MODOC
MONO
MONTEREY
NAPA
NEVADA
ORANGE
PLACER
PLUMAS
RIVERSIDE
SACRAMENTO
SAN BENITO
SAN BERNARDINO
SAN DIEGO
SAN FRANCISCO
SAN JOAQUIN
SAN LUIS OBISPO
SAN MATEO
SANTA BARBARA
SANTA CLARA
SANTA CRUZ

VENTURA

SHASTA
SIERRA
SISKIYOU
SOLANO
SONOMA
STANISLAUS

YOLO
YUBA

Notes

1) Data may not add due to rounding. The unemployment rate is calculated using unrounded data.

2) Labor force data for all geographic areas now reflect the March 2020 benchmark and Census 2010 population controls at the state level.

SUTTER
TEHAMA
TRINITY
TULARE
TUOLUMNE
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