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ACTION ITEM: #1.2  SUBMITTAL DATE:  June 26, 2017 
 

SUBJECT:  One-Stop Operator  
 
RECOMMENDATION: That the Workforce Development Board (WDB) approve ResCare as the One-Stop 
Operator for the America’s Job Centers (AJCC) of California/Workforce Development Centers of Riverside. 
 
BACKGROUND:  On March 3, 2017, County of Riverside Purchasing Department released a Request for 
Proposal to solicit year-round services from an experienced and qualified entity to serve as a One-Stop 
Operator for the Economic Development Agency / Workforce Development Division / American Jobs Center 
of California (AJCC).  The solicitation was cancelled and re-released until April 25, 2017 to insure all 
interested bidders received adequate time to respond.  As a result there were three proposals submitted for 
consideration and reviewers recommended ResCare as the most responsive proposal.  
 
The One-Stop Operator will serve as the facilitator and coordinator of the Economic Development Agency / 
Workforce Development Division Workforce Board’s AJCC partner shared services.  The AJCC Operator will 
manage the Partner Memorandum of Understanding (MOU), throughout Riverside County during Program 
Year July 1, 2017 through June 30, 2018, with subsequent annual approvals through June 30, 2020, 
contingent upon meeting performance and continued funding allocation from WIOA.  The AJCC Operator is 
expected to coordinate the delivery of services utilizing the partner MOU to sustain the unified system 
initiated through the use of resource sharing and joint infrastructure cost funding.   

 
Proposed Contractor Scope of Work Total Cost 

ResCare Outlined in proposal to be 
included in final agreement 

 
$100,000 

TOTAL AMOUNT NOT TO 
EXCEED 

  
$100,000 

 

EXECUTIVE COMMITTEE 
 
Date:  June 26, 2017 
Approval: Yes 

BOARD OF SUPERVISORS CONCURRENCE 
YES: INDICATES ACCEPTANCE OF FUNDS (FED, 
STATE, LOCAL) OR AGREEMENTS FOR SERVICES 

WHERE EDA IS RECEIVING FUNDS, OR ANY 

ACTION THAT REQUIRES BOS APPROVAL. 
Required:  Yes  July 25, 2017           


